User's Manual delisn

Monochrome Multifunction Laser Printer
MI8 series

Thanks for choosing Deli products.

Sincere thanks to you for using Deli products!

Please refer to the actual product for its appearance

Please carefully read the following statement to protect your immediate rights and interests.
For more help, please log in: www.deliprinter.com

©2024 Ningbo DELI GROUP CO,, LTD.


http://www.nbdeli.com/

Introduction to the functions of each model of the product

unctions Print Scan o Wired Wireless usB Mobile Manual double-
Model by network network connection print sided printing
MI820W o o o - o o o o

- “e” indicates supported, and “—" indicates not supported.

- The product series is subject to addition or change without further notice.
- The product pictures in this manual are all based on the M1820W. Different models may have different appearances.

Provision of spare parts (components) and consumables
After the production of the printer stops, some spare parts (components) and consumables (toner cartridge) will be

provided for 5 consecutive years.

Suggestions for product placement
It is recommended to place this product in a relatively ventilated and independent area.

Suggestions for using recycled paper
To save resources and promote green environmental protection, users can also use high-quality recycled paper.

Suggestions for zero energy consumption
This product can only achieve zero energy consumption after the power plug is disconnected.




Contents

133 oJo g gL =0T (s F= o o - Y 1
2 o Tor 11 (o] E R 11 1o BT -1 O 1
ADBOUL ThIS MANUANL ...t e et e b e e s be et e et e e b b e e b b e et e e s be et beebesaeesbesabeesbeabeanbeans 1
General SAfety INFOIMALION ................cooi ettt ettt et be e e et et e st e st e sbesbeeseanteseestesbesbesreereans 1
=] E= Y (o oI (o o= o (o] [T 2
[ (=To3 g Tor= T IET= 1 (-1 T TR 2
A1V = T4 = 1 82 3
BT (g oT: T4 [ F= - PRTRT 3
MAINTENANCE ...........ooviiiticci ettt ettt e e be e e be e beeabeeateeb s e eb e e be e s be e s beseeeabeesbeeabe e abeeabeeabeeabeebbesbaesbaebeesbesabesneeares 3
(=TT Y- 1 -1 o TR 3
(07 20Ty 1o [ ST OTSTRRPP 3
RAGIO INEEITEIBINCE ...ttt et et e et e et e bttt e bt e st e st e te st s st e e be s b e e bt e st e ste st et e sbe et e sseestesee et e sbesbesbesbesseeeeas 3
WARNING ... ettt e ettt e s ettt e e s st ee e st teeeseaeeeessabeeeesabbesesasbsaeeshbeeeesabeseeseabeaeesabbesssseeesssabesesssbbesssaseaesssabenas 4

DEVICE INEFOAUCTION .........cooiiiiiii et e et e et e e ab e e bt e b e e beebeeabesbeesbeesbeeebeasbeeabeanbeeabeebbesbeesbeebeesbesneesaneares 5
oo L= o] ] o] 1 1= | GO 5
CONEIOI DANEL...........oceiiiiee ettt e et e et e et e e bt e eb e e b e e be e st e s teesbeesbe e abe e abeeabeenbeeabeebbesbaesbe e beesbesntesneeaas 5
LGN 0o (] L 6
LI O Lo T o= 1] g =1L R 6
LED HBREINE MOE ...ttt ettt et et e et b e e b e e b e et e e st e s teesbeesbe e ebeebeeabeeabeeabeabbesbaesbeebeasbesaeesaneanes 6
LED HBREINE MEBANINE...........couiiiiiiiiiii ettt ettt et e e bt e e bt e et e e st e e be e beeaee e bt s sbeeebeeebeeabeeabeeabeabaesbaesbeeteestesaessrenars 6

INIEAI UNDACKINE...........coiiiiiiii et st e et e et e et e e at e e bt e e b e e be et e e abeebaeebeesbeesbe e beeabeanbeeabeebeesbeesbeebeesbesneesaneaees 7
QLU T30 P T S Lo oL = PR 7
2. INSEAIl TONEBE CAMLIIUBE .........c.vi ittt e et e et e et e e ab e ab b e e b e e b e e sbe e beesbesaeesbeesbesebeebeenbeanbesaee e 7
b I T 11 071 s 1= TP 8
B, TUIN ON ThC DOWET ...ttt ettt e et e et e e b e e s he e ete et e et e e abeeb b e sb e e b e e be e beesteebessbeesbesebeabeenbearbesrae e 9
5. GO E0 The MAIN SCIEEN........coi ittt et e b e e e be e be e et e e ab e eb b e et e e beebeebeesbesaeesaeesbeeebeenbeenbeasbesaee e 9

CONNECEINE HEVICE ...ttt ettt e et e bt e et e e s te et e e s e ebeesbeesbeesteesbeeatsabeeebtesbeesbeesbeeseeasesanessbeesteenteenteans 10
Mobile DNONE CONNECLION ANH USE .............c.voiiiiiiiicce et te et e et e et e bt e et e e st e e sbeebesaeesaeesaeeebeeteenbeans 10
COMPUEET CONNECLION AN USE............ccviiiviiiicic ettt ettt e e st e e s be e eteeateeateetbesbeesbeesbeebesseesaeesbeesbeebeenbeans 11

Recommended ODEratiNg SYSTEIMIS ............ocooiiiiiie ettt ettt et e st s be s sbeeste et e enteeree e 11
Download [Deli Print ASSISTANT]..............ccoiiiiiiiecce ettt be et ae e e sae e ebeenbeenbe e 11
LI Lo (o BT LS 3 0T =T 11
TO A0 @ NEEWOIK DFINEEE ...........ocviiieiiii ettt ettt et e st e e s b e e s be e e beebeeabeatbeebeesbaesbeesbeebesatesneeanes 13
NEtWOIK SEAICR MOTE ..ottt e et e et et e st e et e e be et e satesaeeebeeabeenbeenbeeree e 18
Set the network segments fOr SEArCRINE ................oovi oo 19
T s Y o 1= o3 T [ SRR 20

Specifications Of DINE MEUIUM ...ttt e et et e et e et e s s abe s steesteeateentearee e 22

PHINE SEBELINES ..ottt et e et e bt e e b e e be e be e st e eteesaeesbe e beeabeeabeeabeebbeeb e e be e beesbesaeeabeeabeebeenbeenteeree e 23
o oL u = o T LT (o= T 23
(22 T L=Y g TU T[4 2SSO PRT 24
[T o 1o [0 B 0TV o T 24

{00 4 )R 27
GENEIAI CODVINE.........ooiviiitiiiee ettt ettt e sttt b e et e et e e at e eb e e b e e beesbesaeesbeesbeesbeeabeaateaateebseebaesbaebeesbesaeeaaeesbeeabeereenbeans 27
[ IoT 1o e300 1Y 11 7= ST 28
CODY SEBUEINES ..ottt e et e et e et e et e et eeh e e eh e e eh e e eaeete et e ehteeb e e ehe e e be e te e eeereeeressreeeteenteate e 28

Lo o 29
Scan With [Deli Print ASSISEANET ..............oooiiieeeeiee ettt ettt ettt ettt et e et e st e st e sa e s et ett et et e see st e stesre et eeeete s 29
[Deli Print ASSISEaNt] - SCAN SELLINES.............ocviiiici ettt e et e et e et et b e st e et eeaeeaeesree e 31
SCAN WIth [DEII PIINET APP ...ttt ettt et e ettt et e et et et et e st e et e s et et e e st esteseeeaeseeseeeteeeteaeereeeteseesaesteereaseenes 32
PUSh SCANNINE WILR DINEET ...ttt ettt e et e et e et e et e s ae e s be e sbeeebeenbeeateetae e 32

Push scanninNg-SCaANNINE SEELINES............oooii ettt et e et e st e e s b e e s ebe e s et e e e be s s sbessebesssbeesatesees 33



USE OF WBD SBIVICES .........eoeeeieeeeee ettt ee oottt e et e st e et e e te et e satesaeeste et e esteseaeseeesaeeseeeabeeaseaeteeatesaeeseeeseeeaesseeseeesaeesreesreenteans 34

WED SEIVICE INEFTOTUCTION. ... e et e et e et e e bt e eb e e st e e sbe e besaeesnessbesebeearas 34
ACCESS WEBH INEEITACE ...ttt ettt et et e e et e et e et e e be e st et e st e stesbesbesaeeneeseetestesresresrearens 34
WED SEIVICE FUNCHION ...ttt ettt et et e et e st e s b e st e et e e bt e e et esbesbe st e s bt ebteeebesbestesbesbeareas 35
ROULING MAINEENANCE .........oviiiiiiie ettt et e et e bt e e b e e be et e e s besteesbeesbeeebeeabeeabeaabeebseebeesbe e beesbesneesaeesbeesbeenbeenbeans 37
2T o] o] L= g o= 1o o =L TP 37
(0 (= I o LI =1 1 1 (= O RRRTRRT 38
TPOUDIESNOOTINE ...t et et et e e he e e bt e eb e e b e e be e sbeesbesheesbeesbeeabeeabeenbesabeebsesbeesbeesbeebesneesneeanns 39
[T a LT =Y £ (o] SRR 39
(2= T=] g =1 1 1 40
(27 T LT g (= (=TT o [T PR 41
IMAEE DIOBIEIMS ...ttt et e et e b e e e b e e beeabestaesteesbeesbeeabeeabeaabeebseebaesbeebeesbesseesbeesbeeabeenbesnreans 41
[Deli Print Assistant] - installation failed ..o 43
o oL u =g o T (] o1 (=] 1 R 43

Y o]0 L= o 1) G 44



Important guidance

Precautions and safety
Before operating this device, please carefully read the following instructions and refer to them as needed to ensure the
continuous and safe operation of the device.
The design and testing of Deli printers and printing consumables strictly meet safety requirements, including evaluation
and certification by safety agencies, and comply with electromagnetic regulations and established environmental
standards. The safety and environmental testing as well as performance of this device have only been verified using
materials printed by Deli.

Warning: Unauthorized modifications, including adding new features or connecting external devices, may affect the
normal use of the product. For more information, please contact the Deli Service Center.

Special declaration:

 This manual describes the M1820W model and the functionality of the product you purchased may vary.

« Product information is subject to change without prior notice.

 For more product information, please visit the official website of Deli: www.deliprinter.com

- Please make sure to read the "Product Safety Manual" thoroughly before reading the "User Manual”.

- Deli is not liable for any consequence resulted from non-compliance with the instructions in the “Product Safety
Manual” as well as the losses arising from illegal operations.

About this manual
Please read this user manual carefully. Please follow all safety instructions to ensure the normal operation of the
device. The manufacturer shall not be liable for the consequences of non-compliance with these instructions.

m Signs used in this user manual

Signs Description

é This sign is used to remind users that improper use of this product may pose a fatal threat or serious
injury.

& This sign indicates high temperature. When this sign is present, be wary of the danger of hot surfaces.

@ This sign indicates that touch is prohibited, and when this sign appears, touch is strictly prohibited.
A Cation This sign indicates that the user should be more cautious in the operation. Improper operations may
cause device damage or data missing.
A Note This sign represents an explanation and helps users use this device more effectively and

conveniently.

General safety information

Deli reserves the right to make changes to the product from time to time.

The plastic packaging bags of this device and its accessories are not toys. Keep such things out of the reach of
children to prevent suffocation hazards.

If users with a pacemaker notice any abnormalities in the pacemaker when approaching this device, immediately stay
away from the device and seek medical attention.

If it is not possible to operate this device properly as instructed, please follow the relevant contents in the Instructions.
Improper operation may cause device damage or expand the scope of damage.

Nothing in this manual shall affect the warranty terms of the device, nor shall any additional warranty terms be added.
Failure to follow the safety instructions in this manual may invalidate the product warranty terms.

If this device is used in a country or region other than that where the product was purchased, it may result in its
inability to function properly.

Do not remove or damage any warning labels on the surface or inside the device.
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Installation location
Please place this device on a stable horizontal table or cabinet. Do not place this device in a movable table, cabinet, or

cart, as falling off the device may cause damage to the device or personal injury; especially for places with children’s
activities, ensure that the device is placed in a safe location.

Do not place this device in a location with high traffic, especially narrow passages or similar locations, to avoid
accidental collision or falling of the device, which may cause device damage or personal injury.

If the device falls, immediately cut off the power supply and unplug the product power cable plug, and hand it over to
an authorized repair station of Deli for inspection and repair by the professional maintenance personnel.

Please properly arrange the power cord and other cables connected to this device to ensure that they do not trip
anyone, otherwise it may cause personal injury or device falling damage.

Please place this device indoors with an ambient temperature of 10 °C~32 °C, a humidity of 20% -80%, and no
condensation

The normal working environment temperature of this device is 10 °C-32 °C, and the humidity is 30% -70%.

Do not place the device in any of the following environment, as it may cause the device to malfunction or damage, or
even cause a fire.

= Direct sunlight, excessive temperature, proximity to open flames or heat sources, sudden
temperature changes.

= Near the water source (including condensation water that may be generated by air
conditioning, refrigerators and fans), humid environment;

= Dust, corrosive gases, or environments near chemicals.

Please place the device in a well-ventilated indoor environment and ensure that there is
enough space around the device (as shown in the figure on the right).

Please ensure that sufficient space is reserved to open the scanning bin and feed tray.

Do not block or cover any part of the device, especially the ventilation openings, as it may P *-~-\J\w/'““1‘00mm
hinder ventilation, cause damage to the device, or even cause a fire. /
Do not place the device in a closed cabinet, as it may overheat or even catch fire. 450mm

Do not place this device on soft surfaces such as tablecloths or carpets, as this may cause the device to overheat or
catch fire.
Do not stack or place any items on this device, and do not insert any items into the gaps of the device casing.

Electrical safety
Please ensure that this device is connected to a grounded AC power source within the rated voltage range as indicated

on the label. If unsure, contact a professional electrician. The use of mismatched AC power sources may cause device
damage, fire, or personal injury.

Please use the power connection cable provided with the machine to connect to the wall power outlet and the power
interface of this device.

Do not use third-party power cables, as this may cause fire or personal injury.

Please ensure that the power socket on the wall is installed by a professional electrician and well grounded. Do not
modify the power cord plug arbitrarily, otherwise it may cause device damage or fire.

The extension cord socket (if any) used shall meet the requirements of the latest national standards.

Before removing the power plug from the AC power socket, turn off the device by using the power switch on the device
panel.

Never connect this device to the power socket controlled by automatic timer, or share the same circuit with high-
power appliances such as air conditioner, copier, microwave oven, induction cooking, or it may lead to circuit overload,
or even fire.

For plugging and unplugging the power cord, the plug instead of the power cord should be firmly held.

Do not plug or unplug the power cord with wet hands, otherwise it may cause electric shock.

Do not overstretch the power cord, do not step on it, and do not use a damaged power cord, otherwise it may cause a
fire.

Do not use this device in thunderstorm weather.

If any of the following situations occur, please immediately turn off the device and disconnect the AC power supply,
and call the Deli service hotline.

= This device emits odor or abnormal noise

= Worn AC power plug or connection wire

= Tripping of circuit breakers or fuses on the circuit.

= Any component of this device is damaged.

= This device has been invaded by water.

In any of the following cases, immediately unplug the power cable plug and contact Deli maintenance station to have
the device handled by Deli professional maintenance personnel.

= This device has liquid leakage.

= This device has been exposed to rain or water ingress.

= This device has abnormal heat, smoke, abnormal noise, and pungent odor.



Warranty

This device does not have any component that users can repair. Do not attempt to disassemble or repair the device on
your own, as this may result in hazards such as electric shock. Device damage caused by self-disassembly or self-
repair of the device is not covered by the warranty.

Please use Deli genuine toner cartridge. The use of non-Deli genuine toner cartridges may cause equipment damage
that is not covered by the warranty.

If this device malfunctions, please call the Deli service hotline; if necessary, please entrust this device to the authorized
repair station for professional maintenance personnel to repair.

Toner cartridge

Please place the toner cartridge in a flat and stable place when replacing the toner cartridge, in order to prevent it from
falling, otherwise, it may cause toner leakage.

Do not open or disassemble the toner cartridge as the toner cartridge has no components that users can maintain on
their own!

Opening or disassembling the toner cartridge without permission may cause toner leakage!

Please clean the leaked toner by using a soft dry cloth or tissue.

Do not use hot water to remove the leaked toner, as this may cause toner to condense.

Do not use a vacuum cleaner to remove the leaked toner, as this may result in toner splashing or internal fire inside the
vacuum cleaner!

If you inhale or ingest toner, seek medical attention immediately! If your skin comes into contact with toner,
immediately remove clothing contaminated with toner and rinse the skin with plenty of water. If the toner enters the
eyes, immediately wash with plenty of water for at least 15 minutes and seek medical attention immediately!

Do not place the toner cartridge in a place that is accessible to children, whether it is new or used.

It is recommended to put the used toner cartridge into a plastic bag and dispose of it properly in accordance with
relevant laws and regulations.

Do not throw the toner cartridge into a fire as it may cause an explosion!

Maintenance

Please be sure to unplug the power cord before cleaning and maintaining the product.

Please clean the exterior or interior of the device with soft dry cloth or tissue.

Do not use any liquid, spray or detergent of any type to clean the exterior or interior of the device, otherwise fire or
electric shock may be caused.

Some parts inside the device may experience extremely high temperatures during or after use. Please wait for at least
10 minutes until the device has completely cooled down before touching the parts inside it.

Laser safety

This device is a laser device of Class 1that complies with the laser radiation standard IEC 60825-1:2014. The label shown
in the following figure is on the product nameplate.

Semiconductor laser specifications

GLASS 1 LASER PRODUCT * Laser wavelength: 770-800nm

1R e Maximum power; 12mw
This device uses laser. Due to the potential damage to eyes, only the gqualified maintenance personnel can remove the
cover or repair this device.

Note: Implementing controls, adjustments or procedures beyond the scope of this document may result in hazardous
radiation exposure.

Ozonide
This product will not produce significant ozone gas (0s), which relies on the print volume, and is heavier than air. Printers
should be installed in well ventilated rooms.

Radio interference
The device complies with the standard GB/T9254.1-2021 Class B.

The main technical parameters and indicators of the device are as follows:

Operation frequency: 2.4-2.4835GHz.

Transmission power: ¢ 20dBm (EIRP)

Occupied bandwidth: <40MHz <3MHz.

Frequency tolerance: <20ppm

Stray emission limit: < -30dBm

Modulation method: BPSK/QPSK/16QAM/64QAM/DBPSK/DQPSK/CCK GFSK 71/4-DQPSK 8DPSK

3



Note: In order to operate this device near industrial, scientific and medical (ISM) equipment, it may be necessary to limit
the external radiation of the ISM equipment or take special mitigation measures.

Never change the transmission frequency or increase the transmission power (including additional installation of RF
power amplifiers) without authorization, and never connect antennas or switch to other transmission antennas without
authorization.

Do not cause harmful interference to various legitimate radio communication services during use. Once interference is
found, measures should be taken to eliminate the interference before use.

The use of power radio equipment must withstand interference from various radio services or radiation interference
from industrial, scientific, and medical application equipment.

Do not use near airplanes and airports.

WARNING

This symbol indicates that the product should not be discarded together with other wastes. A more
appropriate approach is to send waste device to designated collection points for recycling and reuse of
electrical and electronic parts.

This product is suitable for indoor use, not for outdoor use.

It is only suitable for safe use in non-tropical climate conditions.

Only suitable for safe use in areas with an altitude of 2000 m and below.

Danger: This sign indicates a warning of danger to humans, as improper operation may result in personal injury
or damage.

Never touch: This sign provides a warning of danger to humans. The improper operation may result in personal
injury or damage.

This product fully meets the requirements of the Chinese electronic industry standard S)/T11364-2014.

If the steam white smoke appears near the exit tray of the machine during the printing process, it may be
caused by the use of damp paper, which is not a machine malfunction and can continue to be used:; If you
are concerned about the phenomenon of steam white smoke, use the new paper that has not been
unpacked.

Hot parts! Wait for half an hour after turning off the power before touching the component.

B P 0@ > |®e

Moving parts! Keep away from moving parts. *

* Refer to the following diagram for the position of moving parts

Name and content of harmful substances in products

Harmful Substances

part name Pb Hg | Cd Hexavalent chromium (Cr (V1) Polybrominated Biphenyls (PBB) Polybrominated Diphenyl Ether (PBDE)
Printer core x C

Scanning assembly

Plastic case

Circuit board

Toner cartridge

Power cord assembly

Remarks:

This table is prepared in accordance with the provisions of SITT11364-2014.

1. 0: Indicates that the content of the hazardous substance in all homogeneous materials of the component is below
the limit requirement specified in GB/T 26572

2.x: Indicates that the content of the hazardous substance in at least one homogeneous material of the component
exceeds the limit requirements specified in GBIT 26572.




3. All components marked "x" in the table comply with the EU ROHS regulations, and their content cannot be completely
eliminated under existing technical conditions.

4. The reference identification for the environmentally friendly usage period depends on the temperature and humidity
conditions under which the product operates normally.

Device introduction

Printer component
1. Scanner cover plate

2. Control panel

3. Exit tray

4, Feed tray

5. Paper feed tray

6. Width adjustment bracket
7. Scanner

8. Output bin

8. Toner cartridge

10. Power interface

11. USB port

Control panel
1. Liquid crystal display
2. Menu key

3. Return/Cancel key
4, Left key

5. Right key

8. Confirm/Start key
7. Power key

Fl
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a Note

The images are for reference
only. Please refer to the actual
products




Keys functions

Keypad

Key function (short press)

Key function (long press for 3s)

Menu key

Enter the menu interface

Return/Cancel key

Please return to the upper level/cancel the
current operation

Reset the number of copies on the main
interface

Reset copy settings on the main interface

Left key/Right key

Switch menu

Reduce/increase by 1 when setting the
number of copies/sleep time

Reduce/increase by 10 when setting the
number of copies/sleep time

Confirm/Start key

Confirm the current operation
Start regular copying on the main interface

Start ID card copying on the main interface

Power key

Oon

Power-off

LED indicator light

ch

LED lighting mode

(U Power key indicator - displays the working status and error status of the device.

Flashing 1 On: 0.5s 2 Off: 0.5s
Flashing 2 On: 1s = 0Off: 1s
Flashing 3 On; 0.5s = Off: 3s

LED lighting meaning

LED status LED lighting mode LED lighting meaning
Owhite Always on Ready/warning status
Owhite Flashing 1 on
| . . Print, copy, scan and task cancellation in
Owhite Flashing 2 progress
Owhite Flashing 3 Sleep state
| Paper jam, no paper, no toner cartridge, and
CRed Always on other error states
Opink Flashing 1 Firmware upgrading in progress

.
L

Menu  Return/Cancel - + Confirm/Start Power
= h | < > 0K 0]

Start key indicator Q)




Initial Unpacking
1. Unpack the printer

A. Unpack the printer and check the contents
Supplied toner Quick Start Instructions

F—— = ) )
f y
| | I [
\L | cartridge Product Safety Manual,

1 2 3 4 WarrantyaCard

USB data cord Polwhe_r“(-:ords

If any part is missing or damaged, please contact our distributor or customer service personnel at the Service Center.
@ Printer

@ Supplied toner cartridge (pre-installed)

® USB data cord

@ Power cords

® Product Safety Manual, User Manual, Warranty Card

B. Remove the tape from the device and the protective paper under the scanner cover plate

2 Install toner cartridge
After opening the scanner and feed tray, open the B. Remove the toner cartridge from the printer

output bin to remove the tape from the device and
take out the sponge

Output

bin ¢ > 3
Lljzimrl;
L ’

jHoId the toner cartrldge
“horizontally and gently shake it 5

i to 6 times to ensure even
ADanger distribution
Toner dust spills
Do not open the toner cartridge. If toner dust is released into the air, avoid contact with skin or eyes.
Do not inhale the toner dust released into the air. Please use cold water to remove toner dust from clothing or
objects; hot water will cause the toner to solidify.
Do not use a vacuum cleaner to remove the loose toner dust.




C. Remove the tape and protective cover

N\
Do not touch
photosensitive drum

AL

e -t N

Do not stand the toner
cartridge upright

Do not touch the photosensitive drum of the toner

cartridge with your hands. Do not stand the toner

cartridge upright, as this may affect the printing

quality or affect the printer performance

E. Install toner cartridge

A Caution

D. Pull out the sealing tape completely in the
direction of the arrow

After removing the sealing tape, do not shake the
toner cartridge, otherwise the toner may be released
into the air

F. Close the output bin and turn off the
scanner

Incorrect installation of the toner cartridge. If the front cover cannot be closed, it indicates that the toner
cartridge is not installed correctly. Remove the toner cartridge and reinstall it correctly

3. Put in paper

A. Pinch the blue width adjustment bracket on
the right side and adjust it to the appropriate

position

If the exit tray is not opened during use, the paper
may easily fall off after printing is completed

B. Fully unfold the stacked paper, and place
it in the paper tray after aligning it neatly;
Adjust the blue cardboard to fit the edge
of the paper; Suggest not exceeding 150

sheets of paper*

* Calculated on paper with a thickness of 70

grams per square meter



4. Turn on the power
A. Connect the power cord B. Press the power key on the control panel to turn on the
device

5. Go to the main screen
A. When the printer is turned on, the language selectionB. Select the Chinese language and enter the main screen.
interface will be displayed.

HRES OKSIED L)
« FX ) <-01+ >
—_— J — ’

A Note
Control panels vary for different models.



Connecting device

Mobile phone connection and use
ATurn on mobile phone’s Bluetooth and WLAN.

B. Search "Deli Print”in application store or scan the QR code on printer operation
panel,download and install the latest Deli Print APP.

R Android:

% ﬁ \ Google Play

S Huawei

App Galery
ios:

~_ |/ APP Store

___________

D. Follow the prompt on the App, complete the printer WLAN connection.

- _
L et e

P et e
sowrsnriate Wi

— T
-
Sy
“Har e Wi | pansard™

—

10



Computer connection and use
Recommended operating systems

( Windows®7 (64/32-bit) Windows®8.1 (64/32-hit) Windows Server 2008 (SP1) B
Windows®10 (84/32-bit) Windows®1l Windows Server 2008 R2 (SP1)
Windows Server 2012 Windows Server 2016

\_ Windows Server 2019 Windows Server 2022 Y,

Download [Deli Print Assistant]
Open the browser, enter www.deliprinter.com, search for the product model "MI8XX" on the Deli official website,

download the "Deli printer driver downloader" or "Deli printer driver installation package”.

A Note
It is recommended to download the "Deli printer driver installation package" if your computer cannot be connected to
the network.

To add a USB printer
TComputer
2This device

1 2

USB

A Note
If you choose USB connection, please ensure that the USB data cable is now connected to the computer and printer.

11



0 When the [Deli Print Assistant] is not installed on your computer

1. Double-click on the Deli printer driver downloader or Deli printer driver installation package.

A Note

Your computer needs to be connected to the network at this time if the "Deli printer driver downloader” is downloaded.
You need to download the Deli printer driver installation package online when double-clicking on the Deli printer driver
downloader. After the download is completed, the installation interface will automatically open.

2. Select the checkbox after carefully reading the user agreement.

3. Click on Install, and the [Deli

A Note

sy

Deli Print Assistant

Installing, please wait...

Print Assistant] will automatically search for printers.

Search for printer

Searching...

It is recommended to plug and remove the USB data cable again if the printer is not found.

Click the Refresh button to search for the printer again after plugging and removing the USB data cable again.

4. Select the printer you want to add from the searched printer list and click Next.

Search for printerc

UsB
A—
 —

Deli M1820W

@ My device not found ® Advanced options
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5. Wait for the printer to be successfully installed.

© English »

oy

Deli Print Assistant

C:\Program Files ’

Read and accept (User Agreement

0 When the [Deli Print Assistant] is installed on your computer

1. The [Deli Print Assistant] will automatically recognize and add printers.
A Note
It is recommended to plug and remove the USB data cable again if the printer is not recognized.

To add a network printer
TComputer
2This device

Wired connection )
Wireless

wﬁﬁmﬁ o) connection (fe

o))  Wireless (@
connection

If you choose a network connection, please ensure that your computer is currently connected to the network.

0 When the [Deli Print Assistant] is not installed on your computer

Scenario 1: If your printer is connected to the network which is the same one as your computer is connected

1. Double-click on the Deli printer driver downloader or Deli printer driver installation package.
A Note

Your computer needs to be connected to the network at this time if the "Deli printer driver downloader" is downloaded.
You need to download the Deli printer driver installation package online when double-clicking on the Deli printer driver
downloader. After the download is completed, the installation interface will automatically open.

2. Select the checkbox after carefully reading the user agreement.

oy

Deli Print Assistant

Installing, please wait...

13



3. Click on Install, and the [Deli Print Assistant] will automatically search for printers.

Search for printer

Yy

Searching...

A Note
The [Deli Print Assistant] will search for printers on the same network as the computer by default.
For different search methods, please refer to Network Search Methods.

4. Select the printer you want to add from the searched printer list and click Next.

¢ Search for printerc

(UN:)

Deli M1820W

@ My device not found @ Advanced options

5. Wait for the printer to be successfully installed.

© English »

Deli Print Assistant

C:\Program Files J € Fg

M Read and accept (User Agreement

Scenario 2: If vour printer is not connected to the network or is connected to the network which is not the same one
as vour computer is connected

1. Double-click on the Deli printer driver downloader or Deli printer driver installation package.
A Note
Your computer needs to be connected to the network at this time if the "Deli printer driver downloader" is downloaded.

You need to download the Deli printer driver installation package online when double-clicking on the Deli printer driver
downloader. After the download is completed, the installation interface will automatically open.

14



2. Select the checkbox after carefully reading the user agreement.

AN
=
Deli Print Assistant
Installing, please wait...
E 14%
3. Click on Install, and the [Deli Print Assistant] will automatically search for printers.
- X

Search for printer

y

v

Searching...

A Note

The [Deli Print Assistant] will search for printers on the same network as the computer by default.

For different search methods, please refer to Network Search Methods.

Because your printer is not connected to the network or is connected to the network which is not the same one as
your computer is connected, the [Deli printing assistant] is unable to automatically search for the printers.

4. Select "USB distribution network" to configure the printer's distribution network.

< No device found ¢

Please check:
1.Whether the device is connected to power and turned on.

2.Is the device connected to the same network as the computer or is it
connected to the computer via a USB cable?

3.You can connect the printer in the following ways

5. Select the same Wi-Fi as the computer, enter the password, and then click Next.

15



Connect to wireless network via USB

Please ensure that the printer and computer are on the same network (only
supporting 2.4G/WiFi)

network: (&5
deli-Work-5G6

password:

| &

A Note
The printer only supports connecting to 2.4G Wi-Fi.

6. After the printer network is successfully configured, the [Deli Print Assistant] can automatically search for printers
again.

- X
Search for printer
./ /
Searching...
7. Select the printer you want to add from the searched printer list and click Next.
- X
¢ Search for printerc
usB
A—
&
Deli M1820W
® My device not found ® Advanced options

8. Wait for the printer to be successfully installed.

16



© English »

= |

Deli Print Assistant

[ C:\Program Files ] ﬁ

Read and accept (User Agreement)

0 When the [Deli Print Assistant] is installed on your computer

1. Open the [Deli Print Assistant].
2. Click "Add printer".

=%
(® To add a printer ) Refresh status
y name: Deli M1820W(USB) View/Switch
%2 Device distribution network
Print task: 0
T°"ef i EssTsTT——)
remaining:

~ Printer Printer settings ketp Help and
management = support n

3. The [Deli Print Assistant] can automatically search for printers.

Search for printer

£

Searching...

4. For the subsequent addition process, please refer to "When the [Deli Print Assistant] is not installed on your
computer”,

17



Network search mode

Automatically search for printers (default search method)
The [Deli Print Assistant] will search for printers on the same network as the computer by default.
1. Open the [Deli Print Assistant], and click "Add printer".

- X

@ To add a printer 2 Refresh status
. . name: Deli M1820W(USB) View/Switch
% Device distribution network

Print task: 0

ToNe o —— 100%
remaining:

s Printer settings Help and
— support
=] - a

2. The [Deli Print Assistant] will search for printers on the same network as the computer by default.
- X

Search for printer

£

Searching...

If your printer is not searched:

- Please ensure that the printer is connected to the network.
- Ensure that the printer and computer are on the same netwaork.
- Alternatively, click Refresh on the current page.

3. Select the printer you want to add from the searched printer list and click Next.

< Search for printerc

UsB

Deli M1820W

® My device notfound @ Advanced options
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Set the network segments for searching
The printer assistant will search for printers within the set network segment range.

1. If you cannot find the printer you want through automatic search, please try to use the set search network segment

function.
2. Click on the "Advanced" option and select "Set search network segment”.

- x
< Search for printerc
usB
p———=N
e "
Deli M1820W
Set the network
segments for searching
] Set a specific IP
® My device not found @ Advanced options
3. Click Next after entering the network segment range.
- X

<

Set the network segments for searching

Start address of network segment

{ 10.168.226.1 ]

End address of network segment

[ 10.168.226.255 ]

4. [Deli Print Assistant] will search based on the network segment range just set.

Search for printer

y

v

Searching...

5. Select the printer you want to add from the searched printer list and click Next.
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- %
< .
Search for printerc
usB
R
Deli M1820W
@ My device not found @ Advanced options

Set a specific IP
The printer assistant will search for printers with the set IP address.
1. If you cannot find the printer you want through automatic search, please try to use the setting to specify the IP

function.
2. Click on the "Advanced” option and select the setting to specify the IP.

- x
< "
Search for printerc
usB
e
Deli M1820W
[a] Set the network
segments for searching
@ set a specific IP
® My device not found © Advanced options
3. Click Next after entering the IP address.
= 53

<
Specify an IP address

IP address
[ 10.168.226.255 }

4. [Deli Print Assistant] will search based on the IP address just set.

20



Search for printer

£

Searching...

5. Select the printer you wan

t to add from the searched printer list and click Next.

<
UsB

Deli M1820W

@® My device not found

Search for printerc

@ Advanced options
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Specifications of print medium

You can put regular printing paper or preprint paper into the paper tray.

Feed tray

A4, A5, A5_ Horizontal, A8, BS (JIS), B6 (JIS), BS (ISO), B6 (IS0), 16K (184x260mm), 168K (195x270mm),

Paper size Executive, Envelope #10, Envelope C5, Envelope Monarch, Envelope DL

Paper thickness 60-163g/m?

Paper capacity 150 sheets (70g/m?)

A Caution

Unsuitable paper

Do not load the following kinds of papers into the paper tray.

The paper that is wet, edited with correction fluid, stained or coated.

The paper that is fixed together with staples, or stuck with adhesive tape or glue.
Paper pasted with sticky notes.

Paper with creases, wrinkles, or being torn open.

Curled paper.

2mm or above Bending degree

A Note
Curled paper

« If the paper is curled, please flatten it before use. Paper with a curl of more than 2mm may jam the device.
Store paper

* When storing paper, please avoid high temperature, humidity, or direct sunlight. Please keep the paper level in
placement.
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Print settings

Printing preferences
Layout

=| d= Deli M1820W Printing Preferences X
7| Layout Paper/Quality Extension

Orientation:
Portrait ~

7| Printon Both Sides:

||3 None V‘

Page Order.

|meto Back \/‘

Page Format

(@) Pages per Sheet

(O Booklet

Draw Borders

Advanced..

Direction:
It is used to change the page direction which can be set horizontally or vertically.

Double-sided printing:
You can choose [Double-sided Printing] to use the double-sided printing function. You may choose between long side

flip or short side flip

Short-side stapling Long-side stapling

A Caution:
In order to have a better printing experience, it is recommended to send manual double-sided printing tasks, with

each task not exceeding 50 pages (25 sheets).

Supported paper size: A4
Supported print quality: text, text and photos.

Page order:
When printing a multi-page document, set the page order as “from front to back”, and the output page order as 1, 2,

Set the page order as “from back to front”, and output page order as ... 3, 2, 1.

Page format:
Number of papers printed per sheet: Multi-page document can be printed on 1 sheet, and the number of pages

printed per sheet can be setas: 1,2, 4,6, 9, 16.
Manual: you may print a multi-page document as a manual.

23



Paper/Quality

I‘.E!] Deli M1820W Printing Preferences
Layout Paper/Quality Extension

Tray Selection

Paper Source:

Media: ‘Plain paper "|

Advanced...

Paper source: selectable paper source: automatic selection, paper tray.
Paper type: plain paper, thin paper, thick paper are available for selection.

Extended function

ﬂ.éﬂ Deli M1820W Printing Preferences

Layout Paper/Quality Extension

Quali
uality Color
(@ Text(600dpi)
Gray ~
() Text and Pictura(600dpi)
() Picture(1200dpi) Threshold
3 -
[]Sharpness
[JTonersave Defined paper
[[Jcut Remain Dot Scaling Mode
[ Print Density Up @ of
[Jimprovement Setting (C)Fitta paper size
A4

Winding of paper

Toner Fix (O Custom Scaling [ 25-400 % ]

Wrinkle.Crease s -
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Print quality:

Select quality settings to match the type of printed document.

If you want to print the document, please select [Text]; If you want to print a document that combines text and photos,
please select [Text and Photos]; If you want to print photos, please select [Photos].

Sharpening: If you want to increase the sharpness of the image, please check Sharpening.

Color output:

The printing output color can be selected as [monochrome] or [grayscale].

You can set the threshold value for black if the [monochrome] is selected; you can use grayscale value for printing if
the [grayscale] is selected.

Save toner: If you want to save toner, please check Save Toner.

Reduce residual points: If you want to reduce the residual carbon powder, please check the option to reduce residual
points.

Increase print density: If you feel that the print image density is too light, please check the option to increase print
density.

Improve settings:

Reduce paper curl: If the paper is curled or wavy, please check the option to reduce paper curl.

Improve toner fixing effect: When the image has poor fixing, please check the option to improve toner fixing effect.
Improve paper wrinkling: When the paper has wrinkles or creases, please check the option to improve paper wrinkling.

Custom paper:

The paper name and size can be defined.

The width can be defined within the range of 76-210mm.
The length can be defined within the range of 116-297mm.

Zoom mode: You can choose to turn off, adjust to paper size, and zoom freely (25-400%).

Advanced settings
You may enter the advanced settings interface from the lower right corner of Layout and Paper/quality

Deli M1820W Advanced Options x

L=g |

== Deli M1820W Advanced Document Settings

=+ Paper/Output

- :

=

ﬂ_ : Copy Count: 1 Copy

g =+ Document Options

=2 Advanced Printing Features: Enabled

b Pages per Sheet Layout: Right then Down
’*a Booklet Binding Edge: On Left Edage

[ )]
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Paper specifications:
Select the size of paper on which you want to print, Including A4, A5, A5_ Horizontal, A6, B5 (JIS), B6 (JIS), B5 (IS0Q), B6
(1S0), 16K (184x260mm), 16K (195x270mm), Executive, Envelope #10, Envelope C5, Envelope Monarch, Envelope DL

Number of copies:

Enter the number of copies to be printed. If you want the document output sequence to be 1, 2, 3,1, 2, 3...., you need to
check the adjustment box.

If you want the document output sequenceto be 1,1, 1, 2, 2, 2, 3, 3, 3...., you need to uncheck the adjustment box.

Page layout printed on each sheet of paper:
This is the setting for document layout when printing multi-page documents on one sheet of paper, which may be set
to: rightward then downward, downward then rightward, leftward then downward, downward then leftward.

Manual binding edge:
This is the setting for the border position when printing a multi-page document as a manual. It can be set to: at the left
edge, at the right edge.
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Copy

General copying
1. Open the scanner cover plate.
2. Place the original document face down on the scanner pad.
3. Please make sure that the original document is aligned with the upper left corner of the scanner plate.
Copy restrictions
Copying the following documents may be illegal.
This list is incomplete. For any guestions, please consult the legal representative of your jurisdiction.
e Banknotes
¢ Money order
e Deposit slip
e Postage stamps (stamped or unstamped)
e Identity card or logo
o |dentification badge or seals
e Compulsory military service or conscription documents
e Cheqgues or bills of exchange issued by government agencies
e Motor vehicle driver's license and ownership certificate
e Travelers check
e Food stamp
e Passport
e Immigration documents
e Domestic tax revenue stamp (stamped or unstamped)
e Bonds or other debt certificates
e Share certificate
e Copyright or artwork without owner's permission

4. Close the scanner cover plate.
5. Set the number of copies: 01- 99.
On the main interface, adjust the number of copies by pressing the left and right keys.
8. You may modify the copy settings according to your own needs.
For copy settings, please refer to "Copy Settings".
7. Press the Confirm/Start key to start copying.
A Note

When copying is complete, remember to remove the original document from the plate.

27



ID card copying

1. Set the number of copies: 01- 99.
On the main interface, adjust the number of copies by pressing the left and right keys.

2. Press Menu key to enter the menu interface.

3. Select 'ID card copying and press the Confirm/Start key to enter the ID card copying function.
A Note

You can also activate the ID card copying function directly through shortcut keys, please refer to the key functions.

4. Open the scanner cover plate and place the ID card in the scanning area.

Do not place it near the 10mm away from the edge area when the "ID card copy correction” function is set to "On" (On
by default)

5. Close the scanner cover plate.

8. According to the interface prompt, press the Confirm/Start key to start scanning the front.

7. After the first scan is completed, flip the ID card.

8. According to the interface prompt, press the Confirm/Start key to start scanning the other side.
A Note
When the copying is completed, remember to remove the ID card from the plate.

Copy settings

A Note
You can enter the menu interface through the menu key and find the copy settings.

The [Copy settings] includes the following menus:
1. Quality

2. Density

3. Paper size

1. Quality, text by default, you can set it as text&photo, photo, invoice.
2. Density, normal by default, you can set it as +1, +2, -2, -2.
3. Paper size, A4 by default, you can set it as A5.
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Scan

Scan with [Deli Print Assistant]

A Note

Before scanning from your computer, please ensure that you have installed the ' Deli Print Assistant’ and added the
printer. Please refer to "Computer connection and use".

1. Open the scanner cover plate.

2. Place the original document to be scanned face down on the scanner plate.

3. Please make sure that the original document is aligned with the upper left corner of the scanner plate.
4. Close the cover plate of the scanner.

5. Open the [Deli Print Assistant], select the printer, and click Scan.

=-x
(+) To add a printer 2 Refresh status
. o SN name: Deli M1820W(USB) View/Switch
% Device distribution network
e orint sk ©
Toner

G [00%

remaining:
y Printer Printer settings tpla Help and
| & anagement " 3 support n
[ () :

6. You can modify the basic scanning settings according to your own needs, please refer to the basic
settings.

#5 Deli Printer Assistant - X

< Scan

Scan sources

Flat v
» Scan area
A4 (210*297mm) v
il l Show color
Color v
Resolution
Place the document face down in the 300dpi v

scanning area, close the cover, set the

parameters, click "Start Scanning' —
Scan preview | Start scanning

7. Click Start scanning.

¥ Deli Printer Assistant - X

< Scan

Scan sources
Flat

" Scan area
A4 (210%297mm)

| I Show color
Color
Resolution
Place the document face down in the 300dpi

scanning area, close the cover, set the

v
v
v
v
parameters, click 'Start Scanning' —
Scan preview \ Start scanning
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8. After the scanning is completed, the scanned file can be optimized. Please refer to image optimization.

¥ Deli Printer Assistant - X
¢ Scan
° °
- prawe-
Rotate
Qe IEErrT 3
4 L]
-
4 = Brightness
» - .
B e - Contrast
-~ e | ol
|
g O
: = :
ool M I3 (Lcontince ]

9. If the further processing is not required, click on "Save Document’, select the save location, set the save file name
and save type.

5 Save As bd
k
1 & v 4 H, ThisPC v o Search This PC o |
Organise v = @ H

> # quickaccess MAFOiden ()

| e 5 3D Objects Desktop
=R
= Documents Downloads
4=
& Network = &

r

ﬁ Music  Pictures
I~
Videos
A I
v

H File name: | deli_20250322153221 5
Save as type: | JPG File v

A Hide Folders E Cancel

T T T
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[Deli Print Assistant] - scan settings
Basic settings

¥ Deli Printer Assistant - X

& Scan

Scan sources

Flat v
s Scan area
A4 (2107297mm) v
1l I Show color
Color N7
Resoclution
Place the document face down in the 300dpi v

scanning area, close the cover, set the
parameters, click 'Start Scanning'

Sean preview | w

Before starting the scan, you can modify the basic scanning settings according to your own needs.
1. Scan source

Available paper source: tablet.
2.Scan area

Optional storage types: A4, Entire scanning area, Letter, JIS B5, A5.
3. Show color

Optional color formats: color, black and white.
4. Resolution

Optional scanning resolution: 300dpi, 600dpi, 1200dpi.
5. Preview scan

You can preview the scanned artwork first.

Image optimization

¥ Deli Printer Assistant - X
¢ Scan
X o ®
E = ° °
m: Rotate
o H
— e @
1
Brightness
Contrast
=== -
° e,
@iy SE— @  ” )

After the scanning is completed, you can optimize the scanned images according to your own needs.
1. Adjust the sequence
Drag the left preview image up or down to adjust the image sequence.
2. Delete any page
Select the preview image on the left and click the button in the upper right corner of the preview image to delete the
current page.
3. Cropping
Drag the blue cropping box, the user can crop the image size.
4, Rotate
Drag the rotation progress bar button to adjust the angle of the image.
Or click the rotation button, rotate 90° to the left and 90° to the right.
8. Brightness
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The brightness of the image can be adjusted.
7. Contrast

The contrast of the image can be adjusted.
8. Reset

Parameters can be reset.
9. Continue scanning

Continue scanning the artwork.

Scan with [Deli Print] APP

A Note

Please ensure that you have added the printer to APP before scanning with [Deli Print] APP. Please refer to Mobile
phone connection and use.

1. Open [Deli Print] APP on your device
2. Make sure your printer is in a ready state on the main screen of [Deli Print] APP.
3. Click on Document scanning, click on Add scanned file, and adjust Scanning settings.
4. Click on Scanning document to start scanning
5. After the scanning is completed, it can be saved or printed.
15:32 B3 AT ED 15:37 W AT EDS 15:34 5% A ® @D 15:37 W AT EDS

Hello. & Scanned file |

Welcome to Deli Print scanned file

PG PDF ¢
e M1820W —_ é
Idle

20250324153659

2025-03~24 15:37:05

Scan Preview

Place the original file on the
flat-bed scanner of the device

Only PDF format is -
supported w

Size 5 Resolution
A4 300dpi

Photo printir Scan Color - Mode
Color Flat-bed scan i

Manage the
scanned file
About us

Push scanning with printer

A Note

Ensure that Deli Print Assistant is open on the computer and that a printer has been added, please refer to computer
connection and use.

1. Open the scanner cover plate.
2. Place the original document to be scanned face down on the scanner plate.
3. Please make sure that the original document is aligned with the upper left corner of the scanner plate.
4. Close the scanner cover plate.
5. Press Menu key to enter the menu interface and find Scan to menu.
A Note
You can modify the scanning settings according to your own needs, please refer to Push scanning-scanning settings.
B. Press the left and right keys to select the computer, and press the Confirm/Start key to confirm the selection.
7. Press the Confirm/Start key to start scanning.
8. After scanning is completed, you can choose whether to continue scanning according to the interface prompts.
If you want to continue scanning, replace the scanning copy and press the Confirm/Start key to start scanning again.
If the scan is completed, press the Return key to end the scan.
9. After the scan is completed, the computer will automatically save the scanned file and open the folder where the
scanned file is saved.
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Push scanning-scanning settings

A Note
You can enter the menu interface through the menu key and find the scanning settings.

The [Scanning settings] includes the following menus:
1. Scan color
2. Resolution
3. Save type

1. Scan color, color by default, you can set it as black and white.
2. Resolution, 300dpi by default, you can set it to 200dpi or 150dpi.
3. Save type, PDF by default, you can set it as JPG.
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Use of Web Services
Web service introduction

The Web interface can be used on all operating systems.
The user can access the web interface with the browser on his computer and make various settings for the device.

If the device is connected to the network through a wireless connection, it can access the Web interface.

A Note
Please ensure that the computer and the device are connected to the same network.

Access Web interface

1. To access the Web interface, you will need the access address and login password of the Web interface.

A Note
You can enter the menu interface through the menu key, find the print report, and query the above information by

configuring the report.

M1820W Configuration Report deli
[ Device Information (Y} Driver download

rml B S et e M1s2ow windows driver download:ru.deliprinter.com

erial . __ L1CC14499009 @ y

i b &y Key description

__ RA_1.00.017 (S03171EMSTD)
30000

rsi
Printable Page _

[E) pevice statist
Total Printed Page __

lcon  Printer current state Keys functions

1

ScannedPage 1

1 supply Information
ContridgeStatus_______________Installed
Cartridge S/N__ _TPC10046L03A

Actual number of
Average coverage __
Theoretical printed pages
Toner Remain__

=) Device Configu

- M1820W-9009

_Wireless Infrastructure

_ Disconnected

_Disconnected

4487:6329.CBA1
able

o Link guide

Bluetooth with network

Wireless Infrastructure ; :;:: Sm\. Print /«:;h i
1P Source __ .
1P Address _
Subnet Mask
Gateway Address___
Primary / Secondary D!
Network Name (SSID)

3. Click "Add Printer” and select a nearby device;
4. Select the wireless network and enter passwords.

Reset network
Please reset the network if you want to reconfigure the network by using

Deli Print APP,
::::::ﬂgm ,,,,, The methods of operation is as follows:
R R e 1.Press the menu key 1o enter the menu interface;
2. Press keys of “ <" and = > " to switch the menu and find Reset Network:
3. Press "OK" key based

2. 0n the computer, open a browser and enter the access address for the WEB interface.
For example, type the following address in the browser:http://192.168.XXX.

[ S rmammian | © %] Now Tab x

[hhp:/fxxx.xxx.xxx,xxx J
T

|
RN 1Pkt

3. To view settings other than [Device Status], the user needs to log in by entering the password.

A Note
The default password is 'admin ', which can be changed through the [Change Password] menu card.
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http://192.168.x.xx/

Web service function

I. Device status
You can check the status of the device, including device information, device statistics, and consumables information.

Jelj Mo

Serial Number LiCC 14489008
Fiemware Version RA_1.00.017 (503171EMSTD)
Printabie Page. 30000

evice Statistics Information

Total Printed Page 4
Scannea Page 1
Total Jam Count o

Cartridge Statizs Instalied

Cartridge SIN TPC10048L03A

Actual numiser of printed pages 1

Average coverage 150%

Thearelical printed pages 3

“Toner Remain

@m-.&e(u—

1. General settings:
Sleep waiting time: You can change the time required before the device enters sleep mode: close, 1 minute - 240
minutes.

A Note

You can also change the sleep time by using the control panel.
2. Paper settings: You can change the paper size to A4 or A5.

3. Print report: You can print the configuration report.
A Note
You can also print the configuration report by using the control panel.

4, Restore factory settings: You can reset all settings of this device to the factory default settings.
A Note;

After resetting to factory settings, the device will automatically restart and the Web interface call will be
disconnected due to network disconnection.
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lll. Network

Jelj M

Brusavan
You can confirm or set the status of the network as necessary. If you are not familiar with network management,
please use the default settings.
A Note
To manually assign IP addresses, please proceed with caution. Incorrect IP address entered will result in impossibility
to connect to the device. After configuration changes, if you are unable to connect to the device, please reset the
device.
When changing the network connection of the device, the Web interface call will be disconnected. If necessary,
please reconnect to the Web interface.

1. TCP/IP (IPv4) setting: You can change settings such as IP address.
A Note

The initial value of the IP acquisition is DHCP.
2. IPVB setting: You can set the host name in this mode, and view the IP address and prefix length of this device.
3. Wireless LAN setting: You can change the connection settings by setting the network name (SSID)/security

mode/password for the wireless connection.

A Note
After changing the wireless network connection, the Web interface call will be disconnected. If necessary, please
reconnect to the Web interface.

4, Proxy server setting: You can connect to the network through a proxy server.

IV. Change password

Jelj M

Beutavae

You can change the login password for the Web interface.
The password can only contain half width alphanumeric characters, with a character length range of 5 to 32.
A Note

Please do not forget your password after changing it.
If you forget your password, you can reset all settings such as password to factory default settings by resetting to
factory settings.
After resetting to factory settings, you can log in with the default password "admin”.
Using the default password ‘admin’ allows full access to all settings, but there may be unauthorized third-party access.
It is recommended that you change the password.
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Routine maintenance

Replace toner cartridge
When the toner is running low, white stripes may appear on the printer, or some parts may fade.

ABCDEF
abcdef
0123456

[T

Blurry or dull

Confirm before replacing the toner cartridge

If the above issues occur, please follow the steps below to check if the problem can be solved:
1. Open the output bin after opening the scanner and feed tray.

2. Take out the toner cartridge.

3. Shake the toner cartridge 5 to 6 times from front to back to shake up the toner.

4. Load the toner cartridge into the printer.

5. Close the output bin and turn off the scanner.

Please try printing the document again. Please replace the toner cartridge if the problem persists.

Steps for replacing toner cartridge

Note:

Please use genuine Deli toner cartridge.

1. Open the output bin after opening the scanner and feed tray.
2. Take out the toner cartridge.

Danger

Toner spills

Carefully remove the toner cartridge from the device to avoid toner spills.

Please store the opened or used toner cartridges in their original packaging or plastic bags to prevent toner from
spilling.

When disposing of toner cartridges, do not throw them into flames.

Toner cartridges should be kept out of reach of children.

3. Remove the new toner cartridge from the packaging box.
4, Remove foam and black bags.

A

Danger

Toner spills

Do not attempt to disassemble the toner cartridge. If toner is released into the air, avoid contact with skin or
eyes.

Do not inhale the toner released into the air. Please use cold water to remove toner from clothing or objects; hot
water will cause the toner to solidify.

Do not use a vacuum cleaner to remove the spilled toner.

5. Remove the tape and protective cover.

Note:

Do not touch the photosensitive drum of the toner cartridge with your hands. Do not stand the toner cartridge upright,
as this may affect the printing quality or affect the printer's performance.

B. Shake the toner cartridge 5 to 6 times from front to back to shake up the toner.
7. Pull out the sealing tape completely in the direction of the arrow.

Note:

Please do not shake the toner cartridge after removing the protective strip. Otherwise, the toner may be released into

the air.

8. Install toner cartridge
9. Close the output bin and turn off the scanner.
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Clean the scanner
1. Wet a clean, lint free soft cloth.
2. Gently wipe the underside (1) of the scanner cover and the scanner plate (2). (As shown in the figure below)

3. Use a dry, lint free soft cloth to wipe off any remaining moisture.

(1)
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Troubleshooting

Printer error

The printer screen displays error or warning messages. Please refer to the following suggested solutions.

Screen Tins

Causes of Error

Actions

Fault #XXXX
Please power off and reboot

The printer has a system error

Please power off the printer and restart it.
If the error persists after restarting, please contact
our customer service

Fault #XXXX
Reboot or contact the
customer service

The printer has a system error

Please power off the printer and restart it.
If the error persists after restarting, please contact
our customer service

Insert paper or reposition
paper

Reason 1. There is no paper in
the paper tray.

Reason 2: There is paper in
the paper tray, but the printer
was unable to successfully
rub the paper due to the
skewed placement of the
paper.

Solution 1. Put paper in the paper tray.

Solution 2: Please take out the paper from the paper
tray, and place it in the paper tray after aligning it
neatly. Adjust the blue cardboard to fit the edge of
the paper.

Please refer to "Put in paper".

Paper jam, please take out
the paper

Paper jam occurs in the
printer

Remove the paper jammed in the printer and follow
the on-screen prompts to cancel the task or continue
printing.

Please refer to the paper jam.

Incorrect printing settings

Abnormal data occurred
during data parsing for
printing.

Please try to send the print task again.

Improper paper size

The printer detected that the
actual paper length does not
match the set value.

Check the paper size in the printing settings and in

the paper tray.

Eo continue printing, please press the Confirm/Start
ey.

To change the print settings, please press the

Return/Cancel key to cancel the current print task

and resend the correctly set print task.

Improper paper size
Please set it again

The printer detected that the
actual paper length does not
match the set value.

Check the paper size in the printing settings and in
the paper tray.

To change the print settings, please resend the
correctly set print task.

The output bin has been
opened.
Please close the output bin

The output bin of the printer is
not closed or not completely
closed.

For the specific location of
the paper tray, please refer to
the printer components.

Please check if the output bin is completely closed
and close the output bin.

The printer has exceeded its
service life

The printer has exceeded its
designed service life!

For any inquiry or to replace the device with a new
one, please consult the service center.

Insufficient memory
Please reboot the printer

The printer's memory is full.

Please power off the printer and restart it.

Device cooling down, please
wait

The printer overheats
internally and the printer
automatically enters cooling
mode.

At this point the printing
speed slows down or printing
stops.
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Wait for the printer to cool down.

When the internal temperature of the printer returns
to normal, the printer will automatically end the
cooling mode.




IP address conflict
Please set it again

The IP address of the printer is
the same as that of other
devices.

Modify the IP address of this device.

Toner cartridge not matched
Please replace the toner
cartridge

The installed toner cartridge is
dirty or is not the compatible
toner cartridge model.

Please try to clean the chip surface of the toner
cartridge by using a soft dry cloth or replace it
Please use genuine and compatible Deli toner
cartridge model.

Toner cartridge error
Please reinstall the toner
cartridge

The installed toner cartridge is
dirty or is not the compatible
toner cartridge model.

Please try to clean the chip surface of the toner
cartridge by using a soft dry cloth or replace it
Please use genuine and compatible Deli toner
cartridge model.

The remaining amount of
toner is small, please prepare
a new toner cartridge

The remaining amount of
toner is less than 15%.

Please prepare a new toner cartridge in advance.
Please refer to "Replace the toner cartridge".

Out of toner. Please change
the toner cartridge

Out of toner.

Please prepare a new toner cartridge in advance.
Please refer to "Replace the toner cartridge’.

No toner cartridge is
detected, please install the
toner cartridge

The toner cartridge is not
installed.

Install toner cartridge.

Device cleaning, please wait

The device is in cleaning
mode.

Wait for the printer cleaning work to be completed.
The printer will automatically end the cleaning mode
after it completes the cleaning task.

Paper jam

There is a paper jam inside the device during the printing process. Please refer to the following suggested solutions.

Understand how to avoid paper jams

Please ensure that the paper you are using meets Deli paper specifications. Please refer to Specifications of print

medium.

Please ensure that the quantity of paper in the paper tray meets the required quantity. Please refer to Specifications of

print medium.

Adjust the cardboard in the paper tray to fit the edge of the paper. Prevent paper jams caused by skewed paper.
Make sure the paper in the paper tray is flat. Prevent paper jams caused by paper curling.

Do not add paper while printing. Prevent paper jams during the process of rubbing paper.

Timely remove the printed paper from the exit tray. Prevent paper jams caused by congestion at the paper outlet.

Remove the iammed paper in the paper tray
1. Slowly pull out the jammed paper from the paper tray
2. Follow the screen prompts to operate.

A Note

Press the Confirm/Start key to continue performing the remaining printing tasks; Press the Return/Cancel key to

cancel this printing task.

Remove the jammed paper in the output bin

1. Open the scanner

2. Slowly pull out the jammed paper from the printer

3. Close the scanner

4. Follow the screen prompts to operate.

A Note:

Press the Confirm/Start key to continue performing the remaining printing tasks; Press the Return/Cancel key to

cancel this printing task.
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Paper refeeding

Multiple printing papers are simultaneously fed into the device during the printing process. Please refer to the following
suggested solutions.

1. Please remove all the printing paper from the paper tray.

2. Fully unfold the stacked paper, and place it in the paper tray after aligning it neatly. Please refer to "Put in paper”.

Image problems

Image problem Recommendation.
example
ABGDEF If the printed image is skewed, please refer to the following suggested solutions.
def 1. Adjust the cardboard in the paper tray to fit the edge of the paper. Please refer
abC to "Put in paper".
123455 2. Gently push the outer edge of the paper to ensure that it is properly installed.
0
Page skew
—_ If the printed image is blurry or dull, please refer to the following suggested
ABCDEF solutions.
abcdef @ Take out the toner cartridge, shake the toner cartridge 5 to 6 times from front
0123456 to back to shake up the toner.

@ If the screen prompts "the remaining amount of toner is small, please prepare
a new toner cartridge”, please refer to "Replace the toner cartridge".

@® You can optimize the print image by setting the print preference to increase
the print density. Please refer to the extension function.

Blurry or dull
If there are residual points in the printed image, please refer to the following
&\BCDEF suggested solutions.
o . @ Please ensure that the paper you are using meets Deli paper specifications.
ﬁébcd\ef Please refer to Specifications of print medium. Paper with rough surface or
. thick/thin/poor guality/moisture absorbing printing media may cause problems.
0123456 @ You can optimize the print image by setting the print preference to decrease
the residual points. Please refer to the extension function.

Residual point

41



Image problem
example

Recommendation.

ABCDEF
abcdef
0123456

Curling or waving

If the printed paper appears curled or wavy, please refer to the following

suggested solutions.

@ Please ensure that the paper you are using meets Deli paper specifications.
Please refer to Specifications of print medium. Unsupported paper
specifications may cause this issue.

@ You can optimize the print image by setting the print preference to reduce the
paper curl. Please refer to the extension function.

[/ |
BCDEF
abcdef
123456

Wrinkles or creases

If the printed paper appears wrinkles or creases, please refer to the following
suggested solutions.

@ Please ensure that the paper you are using meets Deli paper specifications.
Please refer to Specifications of print medium. Unsupported paper
specifications may cause this issue.

@ Confirm paper guality.

Using inferior paper may cause this issue.

@® You can optimize the print image by setting the print preference to improve the

paper wrinkle. Please refer to the extension function.

@® Please ensure that the paper is correctly loaded into the paper tray, please
refer to "Put in Paper".

Poor fusing

If the printed content has poor fixing, please refer to the following suggested

solutions.

@® Please ensure that the paper you are using meets Deli paper specifications.
Please refer to Specifications of print medium. Unsupported paper
specifications may cause this issue.

@® Confirm paper quality.

Using inferior paper may cause this issue.

@ You can optimize the print image by setting the print preference to improve the
toner fixing effect. Please refer to the extension function.
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[Deli Print Assistant] - installation failed

If the [Deli Print Assistant] is not successfully installed, please refer to the following suggested solutions.

1. Please confirm if the computer system version supports this driver version. Please refer to "Recommended operating
systems”.

2. Go to the control panel to uninstall the driver, wait for the computer to uninstall and restart, and try reinstalling again.

Printing problem

The printer does not respond when sending the print task
If the printer does not respond when sending the print task, please refer to the following suggested solutions.

@® Please confirm if the printer is turned on.

@ Please confirm if the printer is ready.

If there is an error message on the printer screen, please first resolve the error message. Please refer to "Printer error'”.
@ Please confirm if the printer you have chosen is the one you wish to connect to.

@ Confirm if the printer and the computer are connected properly.

If it is @ USB connection, please confirm if the USB data cable is connected to the printer and computer.

If it is a network connection, please confirm that both the printer and computer are connected to the same network.
@ You can try to send the print task again after attempting restarting the printer or computer.
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Appendix

Product specifications

Taking M1820W as an example, the product specifications may vary depending on the model.

USB Hi-speed USB2.0
. Ethernet Not supported
Connection mode Wireless LAN 802.11 b/g/n 2.4GHz wireless LAN
Bluetooth Bluetooth 4.2
The recommended operating system for users is as follows:
Operation system Windows Windows7 (32-bit/64-bit), Windows8.1 (32-bit/64-bit), Windows10

(32-bit/64-bit), WindowsT1 (64-bit)

Paper type Plain paper, thick paper, thin paper, envelope
Paper feeding capacity | 150 pages

Paper tray capacity Paper outputting
capacity 100 pages

Paper size

Paper feed tray

A4, A5, A5_ Horizontal, A6, B5 (JIS), B6 (JIS), B5 (IS0), B6 (ISO), 18K
(184x260mm), 16K (195%x270mm), Executive, Envelope #10,
Envelope C5, Envelope Monarch, Envelope DL

Custom Width: 76-210mm; Length: 116-297mm
Plain paper 70-89 g/m?

Paper thickness Thick paper 90-183 g/m?2
Thin paper B60-69 g/m?

Print Printing resolution 600x600dpi, up to 1200x600dpi
Printing language GDI
Printing resolution Up to 1,200x600dpi

Copy Number of copies 1-99 pages
ID card copying Support

Scan Scanning resolution Up to 1200x1200 dpi

Environment

Operating temperature

5-35 °C (recommended 10~32°C)

Working humidity

20%-80% RH (recommended
condensation)

30%-70% RH  without

Rated voltage/current

220V-240V 4.3A 50Hz
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